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As a Community Health Centre we are 
constantly focusing on increasing access to 
care for populations who experience 
challenges.  The HEPC program is a 
collaboration between South Riverdale and 
Regent Park Community Health Centres, 
Sherbourne Health Centre, and Street 
Health. The Program  maximizes the 

wellness of HEPC positive drug users by 
minimizing barriers to care. Through a 
broad inter-disciplinary approach, we 
address the social determinants of health 
which hinder this group’s abilities to be 
healthy and access treatment. 

As of January 2009, over 75 HEPC 
positive individuals have completed this 
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Good news for all those that had concerns 
about a big box power centre proposal on 
the south side of Eastern Avenue on the 
Toronto Film Studio property. The 
community, lead by the East Toronto 
Community Coalition and the City of 
Toronto were concerned that the big box 
retail project would have resulted in a loss 
of good jobs in the “employment area” 
along Eastern Ave between Woodfield Rd 
in the East and the Don River to the west.   
The Ontario Municipal Board agreed on 
this point and on March 4, 2009 rejected 
the proposal.   

SRCHC’s health promoter Paul Young 
provided testimony at the hearing and 
cautioned the board against approving 
“car-dependant” land uses. The proposed 
retail development would draw patrons 
from a 45 square km “trade area”.  
Evidence shows that the surrounding 

neighbourhood 
has higher than 
average levels of 
walking and biking 
and lower rates of 
car ownership 
making the power 
centre and it’s 
1,800 parking 
spots a poor fit. 

He also raised the 
issue of cyclist 
and pedestrian 
safety along the 
Lakeshore Blvd. multi-use trail. Reports 
indicated that over 1 million cars per 
month would be entering the centre, most 
of them making left and right turns from 
Lakeshore Blvd. over the trail. �  

Watch for news of a community 
celebration in the days to come 
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Continued on page 3 
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community partners, with people who come to 
the Centre for services and with people who live 
or work in the community.  My role is to make 
sure that the Centre is a place where people can 
make connections with each other and build on 
their strengths.  That way people can be active 
in finding solutions to the issues they face, on 
their own and collectively.   

Community engagement can be many things.  
Some people will want to be members on 
committees, work groups or the Board, and 
others will want training in skills that will help 
them at work and in working together.  Some 
people will want information about issues in the 
community. And some people will want space, a 
telephone and some support to organize a 
group.  These are just some of the ways to have 
an impact on what is happening in your own life 
and in the community.  

I would love to hear what you think – about this 
community engagement project or any other 
issues or ideas you have. There is a lot we can 
all learn from and give to each other. Feel free to 
call me or ask reception if I am around and able 
to meet. My extension is 353. �  

As someone who lives or works or goes to 
services in South Riverdale, you have learned a 
lot about what works and what is not working in 
the community.  From air quality to income, you 
have probably thought about some of what 
needs to change for things to be better – for you 
and for everyone else in our neighbourhoods. 
But how to make that change? That is the hard 

part.  

SRCHC believes that every 
person in this community has 
something to contribute that will 
make our neighbourhoods 
healthier places.  When people 
have an opportunity to use and 
to strengthen their experience, 
skills, knowledge and confidence 
to work together, many changes 
can happen.  Last year, the 
Health Centre applied for and 
received funding for a new 
position that would help the 
centre to be an even stronger 

vehicle for change in the lives of the individuals 
and of the communities that make up our 
neighbourhoods.  

My name is Susan Bender and I am the new 
community engagement coordinator.  I am 
working with the staff and the Board, with 
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SRCHC has launched a new project to 
support local neighbourhoods to take 
action on air quality issues.  This three-
year project will connect people in the 
Riverdale area to individual 
opportunities for change, and will 
identify and support larger impact 
initiatives at the neighbourhood level. 

If you are passionate about air pollution 

and want to get involved in this community 
initiative, contact Peg Lahn at (416) 461-
1925 ext. 268 or plahn@srchc.com 

And check out the Environment Canada 
Air Quality Health Index – AQHI at 
www.airhealth.ca. This new index provides 
daily updates on health risk related to 
current and forecasted air quality. �  
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I want to take this opportunity to 
introduce myself.  My name is 
Giselle Dias and I am the Harm 
Reduction Peer Training 
Coordinator.  Some of you have 
seen my face around 
here – I am sharing an 
office with Molly 
Bannerman the 
Women’s Harm 
Reduction Health 
Promoter.  

To give you a little 
background, I have 
been involved in 
prisoners’ rights work 
for almost 15 years. 
Most of my work has 
been done in Ontario 
federal prisons doing 
education and advocacy 
campaigns with men serving life 
sentences.  For the past 8 years, I 

have worked at Prisoners with HIV/
AIDS Support Action Network 
(PASAN) and recently left there to 
go back to school. It was through 
my work on HIV/AIDS in prisons 

that I came to learn 
about harm 
reduction.  

I started at SRCHC 
in September of this 
year and have been 
hired to coordinate a 
Health Outreach 
Worker program 
(also called “HOW)”. 
Raffi Balian, Walter 
Cavalieri and I have 
just finished 

facilitating a 6-week 
intensive training 

program to further develop the 
skills of Peers / Assistants in the 
area of supportive counseling and 

referral.  I am thrilled to be working 
with 14 brilliant, thoughtful and 
funny colleagues from SRCHC and 
Street Health.  

This project is part of a larger 
initiative to address a gap in 
services for people who use drugs 
and have mental health issues.  It 
is also a part of a research project 
being done with Street Health, The 
Centre for Addiction and Mental 
Health and the University of 
Toronto. 

I would be happy to talk to you 
about this project in more detail so 
please feel free to stop by and say 
hello. 

I am excited about meeting more of 
the exceptional people that are a 
part of making COUNTERfit Harm 
Reduction the success that it is.�  
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East Toronto Hepatitis C Program continued from page 1 

program. The program consists of weekly support 
groups and HEPC clinics.  Staff include, social 
service workers, case manager, psychiatrist, family 
physician, nurse practitioner, nurse and an infectious 
disease specialist.  Harm reduction and peer 
education are cornerstones of this program. 
Participants access treatment and care coordination 
including supportive housing searches, counselling, 
legal, and outreach services. We provide participants 
healthy meals, and accept active substance users. 

There is also a separate informal HEPC Drop-In that 
runs at SRCHC on Fridays from 10-11 a.m. and 
Regent Park CHC from 2-3 p.m. on Fridays. These 
Drop-Ins are open to the whole community to come 
and learn more about HEPC. 

The program has been a model for policy makers 
and service providers. Many of the participants have 
indicated that they have noticed that their substance 

use decreased and/or stabilized, and �they 
expressed a feeling of empowerment and increased 
quality of life. Participants have gone on to help with 
facilitating, doing peer work and speaking province 
wide about the program and how it affected them. 

The HEPC program was also accepted as a globally 
recognized innovative program by the International 
Harm Reduction Conference in Barcelona, Spain in 
2008, invited to attend, and do a poster presentation.  
In 2009 it has again been recognized and invited to 
do a poster presentation at the International Harm 
Reduction Conference in Bangkok, Thailand. 

If you have HEPC and/or want to learn more about 
this program please contact:                                                     
Daina Hodgson - HEPC Case Manager at            
(416) 461-1925 ext. 205 or cell (416) 722-3541 or 
Emmet O’Reilly -  HEPC Nurse at (647) 330-7949. �  
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WHAT DO WE DO? 

SRCHC offers programs and 
services that work together to 
improve the overall well-being of 
our community. Here is a taste of 
what SRCHC provides: 

· health promotion programs for 
children, adults and seniors 

· medical treatment like chiropody 
(foot care), family doctors and 
nurses 

· environmental projects like 
bicycle advocacy and asthma 
awareness in schools 

· outreach to those who may have 
difficulty accessing health care 

 

 

HOW CAN I BECOME A BOARD 
MEMBER? 

Board membership can be a 
meaningful opportunity to 
participate in the mission and 
values of the Centre and 
community health. To stand for 
election to the Board you must: 

· live in or work within our 
boundaries (east of the Don 
River, west of Coxwell Ave., and 
south of Mortimer Ave. to the 
Lake) or are a user of the 
Centre’s services; 

· be a member of SRCHC as of 
April 16, 2009; 

· commit to about six (6) hours per 
month of Board/Committee 
meetings 

· accept the Centre’s Mission, 
Values and Mandate. 

Mission Statement:  South 
Riverdale Community Health 
Centre is a community 
controlled organization that 
believes that health is a state 
of physical, mental and social 
well being, and that the role of 
the Health Centre is to provide 
good quality primary care and 
to engage in those clinical, 
social, economic, political and 
education initiatives that 
promote health. 

Values: Equitable Access; 
Respect; Holistic Approach, 
Active Partners in Health; 
Meaningful Community 
Involvement, Social Justice 

Mandate: At SRCHC we strive 
to service those who face the 
greatest barriers to appropriate 
health care services or are 
most at risk for developing 
health problems. 
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Helen Winter has joined the DEC NET 
team as the new Diabetes Nurse 
Educator.  She is a returning resident 
of South Riverdale, Helen has spent 
most of her nursing career in Alberta.  
She has a background in art and a 
passion for community, cycling 
advocacy, and building houses with 
Habitat for Humanity.  She has been 

very active in the diabetes community all of her life, from 
public speaking engagements to creating supportive 
programming as a volunteer to assist people who have 
been newly diagnosed with diabetes. 

Kate Kenny  has joined the Urban 
Health Team as the Common 
Ground Partnership Worker.  She 
will be developing new programs for 
folks who have mental health 
struggles and use illicit drugs. Kate’s 
position is part of  the “Common 
Ground Partnership” which is 
composed of 5 agencies - 

Alternatives, SRCHC, Toronto East Counseling and 
Support Services, Toronto East General Hospital, and 
WoodGreen Community Services.   Kate will continue 
to work with Jump Start on Mondays and with Urban 
Health the rest of the week until May. 

Becoming a Board member of the South 
Riverdale Community Health Centre 

Please contact Ruth at (416) 461-3577, ext. 223 for more information, or if you would like to speak with a current Board member. 
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